
FAFSA Line by Line 
Sacramento Cal-SOAP Consortium 

Sacramento County Office of Education 



Tonight…

• Walk you line by line through the new Better FAFSA 

• Answer your questions 

Please note…

• The Better FAFSA is in its soft launch so is experiencing some 
challenges

• Federal Government is working to address the issues 



Let’s Get Started!

www.studentaid.gov

http://www.studentaid.gov/


Log Into The FAFSA 

Log In: FSA ID

• Username 
• Password

If you verified your phone number and 
email you can use that as your 
username



Need to Create An Account?
What You Need: 
BOTH PARENTS NEED ONE 
• Name
• SSN 
• DOB
• Phone Number
• Email 

PARENTS: IF you DO NOT have an 
SSN 
Click the box that you DO NOT 
have an SSN 

* This option is current unavailable 
but should be resolved soon  



FSA ID 
STEP BY STEP 
VIDEO
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Start New FAFSA 



Who is Completing the FAFSA?



What is the FAFSA Form?

Short FAFSA 
Overview Video 



Contributors: Parents 
PARENTS!:  You will be invited by email by 
your student to complete the Contributor 
Section of the FAFSA 

Students will need Parent’s:
Name
DOB
SSN
Personal Email Address 



What to Expect! 

FSA estimates 1 hour to 
complete

You can save and return to 
the form if needed  

NEW!: All Contributors 
MUST provide consent 
for the IRS Direct Data 
Exchange



After Submitting the FAFSA

After Jan. 2024, your form will be processed in 3 days

You will receive a FAFSA Submission Summary
It will include the SAI (Student Aid Index)
SAI is used to determine your eligibility for federal 
student aid 

Colleges will use your SAI to create your 
Financial Aid Offer, that explains the types and 
amounts of aid you are offered

Colleges send out Financial Aid Offers in the 
Spring after students are admitted



Student Identity Information 



California Residency 



Providing Consent for
IRS Direct Data Exchange



Section 1:  Personal Circumstances

These questions will 
determine if the 
student is a dependent 
or independent student 



Section 1:  Personal Circumstances 



Section 1:  Personal Circumstances 



Section 1:  Personal Circumstances

Selecting 1 or more may 
identify a student as 
independent and will 
require supporting 
documentation 

Selecting “ None of these 
apply” will identify a 
student as dependent  
and will require 
Contributor (Parent) 
information



Section 1:  Personal Circumstances 

IF NO… Click Continue

IF YES… Who Identified 
Student as homeless or at risk 
of becoming homeless



Section 1:  Personal Circumstances



Dependency Status



Tell Us About Your Parents

IF your parents are 
MARRIED you will report 
BOTH parents income 



Tell Us About Your Parents 

IF your parents are NOT 
MARRIED and DO NOT 
live together and the 
parent who has provided 
the most financial support 
has NOT been remarried 
you will report ONLY this 
parents' income



Tell Us About Your Parents

IF your parents are NOT 
MARRIED and DO NOT live 
together and the parent who 
has provided the most 
financial support HAS BEEN 
remarried you will report 
Parent and Stepparent income



Tell Us About Your Parents

IF your parents are NOT 
MARRIED and DO live together
You will report BOTH parents' 
income.



Invite Parents to Your FAFSA 
Form 

Reminder: Can Not Share Emails



Section 2:  Student Demographics 



Section 2:  Student Demographics



Section 2:  Student Demographics



Section 2:  Student Demographics

Most of us 
choose U.S. 

citizen 

If you choose 
Eligible non-

citizen, you will 
be asked for your 
Alien Registration 

Number   



Section 2: Student Demographics



Section 2:  Student Demographics



Section 2:  Student Demographic



Section 2:  Student Demographics 



Section 2:  Student Demographics



Section 3:  Financials 



Section 3: Financials



Section 3:  Financials 

Qualified retirement plan 

accounts, such as a 

401(k), Roth 401(k), IRA, 

Roth IRA, pension, 

qualified annuity, SEP, 

SIMPLE or Keogh plan, 

ARE NOT reported as 

assets on the FAFSA. 
Excluded assets.



Section 4:  Colleges



Section 4:  Colleges
Click              

“Select” to 
select your 

colleges



Section 4:  Colleges

You will see a list of 
the colleges you 

have selected 



Take a Moment To Review Before Signing 

• Review Each Section 

• Make Corrections if 
needed by clicking on 
the arrow

• Make sure 
contributor invitation 
is sent 



Students:  Sign and Complete Your Section 

Agree to the Terms and 
Conditions and Sign 

Your FAFSA 



Student Section is Complete!      
Your Almost There! 



Parent’s Check Your Email!
You Will Receive an Invitation to Complete Contributor’s 

Section



Contributor Log In 

Log In with your FSA ID 
Username and Password



Contributor’s Section

FAFSA is NOT
Complete 
until the 

Contributor 
Section is 

Completed



What is the FAFSA Form?

Short FAFSA 
Overview 

Video 



Contributor Section 



What to Expect

Every 
Contributor 

Must Provide 
Consent for the 

Direct Data 
Exchange with 

the IRS 



Understanding the FAFSA Form 



Parent Identity Information



Providing Consent for 
IRS Direct Data Exchange



Parent Demographics



Section 1:  Parent Demographics 

IF you choose:
• Unmarried and 

both legal parents 
living together

• Married
• Remarried 

You WILL BE asked to 
invite your 
partner/spouse as a 
contributor 



Section 1:  Parent Demographics

Enter Date Parent 
Became Legal 
Resident of CA



Parent Finances 



Section 2: Financials
Earned Income Tax Credit = Helps low- to moderate-income 
workers and families get a tax break. Earn under $63,389

Federal Housing Assistance = Section 8

Free and Reduced Lunch= Free lunch at school

Medicaid = Medical is CA Medicaid Program

Refundable Credit for Coverage Under a Qualified Health Plan 
(QHP) = if you qualify for a refundable credit and the amount of 

the credit is larger than the tax you owe, you will receive a 

refund for the difference.

Supplemental Nutrition Assistance Program (SNAP) =

Food Stamps or Cal Fresh  

Supplemental Security Income (SSI) = 65 or older, as well as 

people of any age, including children, who are blind or have 

disabilities

Temporary Assistance for Needy Families (TANF) =  

CalWORKS

Special Supplemental Nutrition Program for Women, 

Infants and Children (WIC) = breastfeeding support, nutritious 

foods, information on healthy eating, and referrals to health 

care to pregnant, postpartum and breastfeeding women and 

children up to age five



Section 2:  Financials

IF you say ”YES” it will allow 
you to adjust family size



Section 2: Financials



Section 2:  Financials 



Section 2:  Financials 



Section 2:  Financials 

• Review Each Section 

• Make Corrections if needed by clicking on the arrow

• Make sure contributor invitation is sent 



Parents: Sign and Complete Your Section 

Agree to the Terms 
and Conditions and 
Sign Your FAFSA 



Additional Contributors 

IF you invited a Partner or Spouse
They will need to complete their 
Contributor Section before the 
FAFSA is Completed! 



Congratulations! FAFSA is Complete! 

You will get  email confirmation of 
submission

You will get email notifying that FAFSA 
is being processed



FAFSA Submission 
Summary (FSS) 

Eligibility Overview

Student Aid Index



70



What Happens Next?

• Students and the colleges the student listed receive 
FAFSA Submission Summary (FSS) from federal 
processor

• Students who complete FAFSA and Cal Grant GPA 
Verification Form receive California Aid Report (CAR)

• Students and families review FSS and CAR for 
important information and accuracy of data

• Colleges match admission records with FAFSA and 
other required financial aid forms to determine aid 
eligibility

• Colleges provide notices of financial aid eligibility to 
admitted students who have completed all required 
financial aid forms

• Always contact the college or university you plan to 
attend for important deadlines and additional 
information



Need Help?

• FAFSA on the Web – Live Help

• Phone 1-800-4-FED-AID (1-800-433-3243) or 
1-334-523-2691

• TTY (hearing impaired): 1-800-730-8913

• FSA ID problems: 1-800-557-7394

• IDverification@ed.gov

• Email the U.S. Department of Education at:                       

FederalStudentAidCustomerService@ed.gov 
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Financial Aid 
Checklist 
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Questions? 

Don’t forget to fill out the exit survey! 

The link is in the chat box.
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